
October 1, 2009

To Whom It May Concern:

I have had the pleasure of knowing and working with Jackie for the past 10 years. The closest we worked together
was for the 8 months leading up to the Electronic Health Records purchase for The Family Medical Group the

practice she was managing at the time.

Jackie is a true professional in every sense of the word. She is very results driven with a keen sense of finance &
reporting. I saw a change that Jackie brought to The Family Medical Group, which transformed them into a loosely
run Dr.'s office into a professional Medical Practice.

Jackie worked hard to cut expenses and eliminate waste, all while managing one of the busiest practices in the city.
I would highly recommend Jackie for any position which involves finance, management & direct customer
interaction.

Sincerely,

Barry Hamlin


